
LEGAL NOTICE

Legal Notice / Imprint
In accordance with § 5 DDG (Digital Services Act) and § 5 TMG (German Telemedia Act)

This legal notice is provided in accordance with the German Digital Services Act (DDG) and the 
Telemedia Act (TMG), which require operators of commercial websites accessible from Germany 
to disclose identifying information.

Service Provider

Atrya Technologies SIA
(trading as HansePay)

Registered Office

Marijas iela 2A
Rīga, LV-1050
Republic of Latvia

Registered in the Latvian Commercial Register
Registration number: [registration number]

Operating Address (Germany)

c/o Factory Works GmbH
Stadtdeich 2–4
20097 Hamburg
Germany

Contact

Email

hello@hansepay.com

Legal matters

legal@hansepay.com

Regulatory Authority

Atrya Technologies SIA is supervised by Latvijas Banka (Bank of Latvia), the competent financial 
supervisory authority of the Republic of Latvia (home Member State).
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Authorisation: [authorisation type and register/reference number to be confirmed]. The full and current 
authorisation details are maintained in the public register of Latvijas Banka.

Where services are provided to customers in Germany, conduct of business is additionally subject to the 
oversight of the German Federal Financial Supervisory Authority (BaFin) as host Member State authority, 
in accordance with EU passporting rules (freedom to provide services / freedom of establishment).

Latvijas Banka
K. Valdemāra iela 2A
Rīga, LV-1050
Latvia
www.bank.lv

Authorised Representative

Member(s) of the Board / Managing Director: [full name(s) of the authorised representative(s)]

VAT Identification Number

VAT ID: [VAT number — to be confirmed]

Liability for Content

The content of these pages has been prepared with the utmost care. However, we cannot guarantee the 
accuracy, completeness, or timeliness of the content. As a service provider, we are responsible for our 
own content on these pages in accordance with general law pursuant to § 7 para. 1 TMG. According to §§ 
8 to 10 TMG, however, we are not obligated as a service provider to monitor transmitted or stored third-
party information, or to investigate circumstances that indicate illegal activity.

Obligations to remove or block the use of information under general law remain unaffected. However, 
liability in this regard is only possible from the point in time at which a concrete legal infringement 
becomes known. Upon notification of such violations, we will remove the content immediately.

Liability for Links

Our website contains links to external websites. We have no influence over their content, and therefore 
cannot accept any liability for this external content. The respective operator or provider of each linked 
page is always responsible for the content of those pages. The linked pages were checked for possible 
legal violations at the time of linking. No illegal content was apparent at the time of linking. Continuous 
monitoring of the linked pages is unreasonable without concrete evidence of an infringement. Upon 
notification of violations, we will remove such links immediately.

Copyright

The content and works created by the site operators on these pages are subject to German and Latvian 
copyright law. Duplication, editing, distribution, or any form of utilisation beyond the scope of copyright 
law requires the written consent of the respective author or creator. Downloads and copies of this 
website are only permitted for private, non-commercial use.
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Consumer Dispute Resolution

The European Commission's Online Dispute Resolution (ODR) platform was discontinued on 20 July 
2025 and is no longer available. Consumers may instead use the national alternative dispute resolution 
(ADR) routes set out in our Complaints Policy, which also explains how to escalate a complaint to our 
supervisor.

Our contact address for dispute resolution purposes: legal@hansepay.com

We are generally not obligated to participate in dispute resolution proceedings before a consumer 
arbitration board. However, we are willing to consider participating where this would help resolve a 
dispute.
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